
Virtual 
stops Katahira Campus

Comfortable travel between Seiryo & Katahira.

On-Demand Transport : 
Book on the App

On-Campus On-Demand Transit System for 
Social Implementation of Carbon-Neutral Mobility Systems

See here 
for more detail

mobi Demonstration Trial

9:00～16:30（Except 11AM-12AM）

2026

2027

Weekdays
Feb.3wed

Nov.2mon

Bookable
1 day
prior!

Scan the QR code to 
download the app.mobi

Virtual 
stops Seiryo Campus

Extended Education & 
Research Building
Extended Education & 
Research Building

Sakura HallSakura Hall

Institute of Development, 
Aging and Cancer, 

Center for Basic Aging Research

Institute of Development, 
Aging and Cancer, 

Center for Basic Aging Research

School of Medicine Building 1School of Medicine Building 1

Tohoku Medical 
Megabank Building

Tohoku Medical 
Megabank Building

When boarding the vehicle, you may be asked to 
show your student ID card or other identification.
Booking available from 1 day prior to departure.

Faculty members, administration staff and 
students of Tohoku University

Person who can use

Tohoku University is testing "mobi" ,  an 
AI-powered on-demand ride service, to help fill 
mobility gaps not covered by the regular campus 
bus. 
We're looking for smarter, more sustainable ways 
to get around̶especially in places where 
demand is low. 

Seiryo Campus and Katahira Campus
      *Board and get off at any stop shown on the map.

Service area

Pilot Mobility Service at Tohoku University

Source: Tohoku University

1 day
prior!

Book via app

Pick-up

Drop-off

Pick-up at your 
chosen location!

Track your ride, 
estimated arrival time, 
and vehicle location.

You can also 
communicate with 

the driver.

See the 
reverse
side for 
details.

FREE

FREE



This project is conducted 
as part of the "Building a 
Smart Energy Manage-
ment System" under the 
Cross-ministerial Strate-
gic Innovation Promotion 
Program (SIP) Phase 3 of 
the Cabinet Offece.

For more info, please call customer support

How to use the app

●mobi is a shared (ride-share) service offered to everybody in the community. 
Depending on the pick-up location or destination, the route may take a slight detour or 
the pick-up/drop-off order may change. ●Please use only designated pick-up or 
drop-off locations. (Depending on traffic conditions, the driver may make slight changes 
to locations at their discretion.) ●Please note that depending on the number of 
bookings during peak times, etc., there may be times when a vehicle is not available.

Q What is mobi? 
This is a new type of shared transporta-
tion that circulates within the designated 
area. Using AI routing, we will send you 
to your destination via the optimal route. 
For more information, search mobi.

Q Where can I board mobi? 
   Is there a sign or marker?
You can only ride and drop off at the ""m 
mark (virtual stop)"" shown in the app 
map. Please ride and drop off from the 
virtual stop set on the app.
(The regulation is restricted to ride and 
drop off at a location other than the 
designated virtual stops.Depending on 
traffic conditions, the location may be 
changed at the discretion of the crew.) 

Q Does it cost anything to use? 
Using mobi within Tohoku University is 
free of charge.

Q How do I get started? 
Scan the QR code to download the app. 
Read the information on the website, and 
register as a user.

Q Can I use mobi for commuting?
This trial operation of mobi operates as a 
campus bus. It can only be used for travel 
between Katahira Campus and Seiryo 
Campus. Like the regular campus bus, it 
cannot be used for commuting.  

Q Will mobi depart and arrive on time?
Since "mobi" is a shared on-demand 
service, delays or detours may occur to 
pick up or drop off other passengers.
If you're in a hurry, please use another 
transportation option.

Q Can I cancel my reservation? 
You can cancel from the app. Please 
select and cancel your reservation from 
"Reservation confirmation" in the app.

Q Can I make advance reservations? 　
Reservations are available from 1 day 
prior. Please see Step 3 to the left and 
make a reservation from the app.

Q Can I make a reservation by phone?　
Please use the app for mobi on Tohoku 
University.

mobi is a new mode of transport that serves as an alternative to walking, cycling or short trips in your own car.
We kindly ask for your patience and 
understanding regarding the service.

［Business hours］ 9:00～18:00
☎050-2018-0107

Step

01
Step

02
Step

03
Tap your current location 
or suitable virtual stops, 
check the details, then tap 
"Ride from here."

Tap the drop-off location 
near your destination, 
check the details, then tap 
"Go here."

For advance reservations, 
tap "Specify time" and set 
the detailed time, then tap 
"Set this time".

Step

04
Step

05
Step

06
For immediate reservations, 
just enter the number of 
passengers, and tap 
"Proceed".

Tap the search result, check 
the details (estimated 
waiting time/estimated ride 
time), then tap "Call mobi".

Your reservation is complete 
when you see the "Heading to 
pick-up point" screen. Please wait 
until the bus arrives on your 
virtual stops.

Tap your current location 
or suitable virtual stops, 

Your reservation is complete 

time), then tap "Call mobi".

just enter the number of 

Tap the drop-off location 
near your destination, tap "Specify time" and set 

Tap here to 
cancel

This pilot ride is free 
of charge.


